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Education 

Positions and Employment 

1976-1982 Assistant Professor (tenure track), Dept. of Psychology, American University, 
Washington, DC 

1982-1997 Associate Professor (tenured), Dept. of Psychology, American University, 
Washington, DC 

1997-2003 Full Professor (tenured), Department of Psychology, American University, 
Washington, DC 

2003 Visiting Professor, Center for Mental Health Services Research, Department of 
Psychiatry, Medical School, University of Massachusetts, Worcester, MA (during 
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Washington, DC 

Other Experience 

1988-1990 Acting Chair, Department of Psychology, for several summers and one 
semester as well 

1990-1991 Associate Dean for Graduate Affairs, College of Arts and Sciences, American 
University 

2004 Member, appointed to American Psychological Association Task Force on 
Evidence-Based Practice. 

Institution Degree Year awarded Field of Study
Stanford University Ph.D. 1976 Psychology
University of California, San Diego B.A. 1972 Psychology
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2008-2013 Treasurer, Member of the Board, Member of Executive Committee, and Chair, 
Finance Committee, American Evaluation Association. 

2006 to now Editorial Board, Evaluation and Program Planning 

2010 to now Editorial Board, The Evaluation Center, Western Michigan University 

2010 to 2014 Member, Advisory Group, Evaluation of Paid Mentoring, Office of Juvenile 
Justice and Delinquency Prevention and Research Triangle Institute 

2012 to 2013 Member of Steering Committee, CoAuthor, and Member, Calculating the Costs 
of Child Welfare Programs and Services, Child Welfare Research and Evaluation 
Workgroup, Children's Bureau, U.S. Department of Health and Human Services. 

2014 to now Member, Scientific Advisory Board, Psychotherapy Development Research 
Center, Psychiatry, School of Medicine, Yale University.  

Honors 

1984 Faculty Award for Outstanding Contributions to Academic Program 
Development, College of Arts and Sciences, American University, Washington, 
DC. 

2014 Faculty Award for Teaching with Technology, American University, Washington, 
DC 
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Awarded December 5, 2014.  

2. Measuring costs and cost-valued outcomes of gender-specific practices in substance 
abuse treatment programs. NIDA (subcontract between AU and Westat Corp., Dr. 
Robert Orwin) 8/2007-8/31/2013.  

3. Webinar “Cost-effectiveness, cost-benefit, and cost-utility analysis” for the National 
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3. Consultant on Cost → Procedure → Process → Outcome Analysis, U.S. Children’s 
Bureau, “Fathers and Children Together (FACT): An Evaluation of the Resources, 
Services and Outcomes of a Prison-Based Parenting Program.” PI: Mary Secret, School of 
Social Work, University of Kentucky. 3-year $600,000 grant, ending 12/2006. Advise on 
use of Cost → Procedure →Process → Outcome Analysis. 

4. Cost Study Task Force Chair, Consumer-Operated Service Program, Missouri Institute of 
Mental Health, University of Missouri-Columbia, 1998-2003. This is a four-year grant 
beginning October 1998, with an extension through December 2003, involving sites in 
8 different states. Consumers are assigned randomly to consumer-operated or 
traditional services, or mixtures thereof which different from site to site. This is a grant 
from the Center for Mental Health Services (CMHS) of the Substance Abuse and Mental 
Health Services Administration (SAMSHA). I am responsible for guiding all 8 sites in 
collect of cost data. I also am responsible for storing, analyzing, and report cost, cost-
effectiveness, and cost-benefit findings for this study. This research implements my 
CPPOA model for cost-effectiveness and cost-benefit analysis in human services. 

5. Consultation to RAND Health Sciences on cost-effectiveness and cost-benefit analysis of 
Starting Early Starting Smart (SESS) multi-site cooperative agreement, Pentagon, VA, 
2000. Funded as a consultant. 

6. Special Consultant to the National Evaluation Data and Technical Assistance Center 
(NEDTAC), Contract No. 270-94-001 to Caliber Associates. Services include providing 
expert review, input, and development of NEDTAC materials for the Residential Women 
and Children / Pregnant and Postpartum Women Cross-Site Evaluation. 

7. Johns Hopkins University School of Hygiene and Public Health. Consultant on cost, cost-
effectiveness, and cost-benefit analysis to Dr. Henry T. Ireys on his grant, "Enhancing 
Mental Health Outcomes in Children and Parents." Grant proposal funded October 
1997 for 5 years. 

8. Consultant to Howard Research, Inc. (in Edmonton, Alberta Province, Canada) regarding 
the Cost-Effectiveness Component of Evaluating the Sustainability of Primary Health 
Care. This consultation is a multi-year effort begin in late 1998 and involving application 
of my CPPOA to the summative and formative evaluation of sustainability of diverse 
programs funded by provincial and federal sources for preventing health problems in 
Canadian citizens. 

9. Member, Substance Abuse Treatment Cost Evaluation Methodologies: Expert Panel, 
sponsored by Program Evaluation Branch, Center for Substance Abuse Treatment, 
SAMHSA, August 31 to September 1, 1998. 
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10. Human Development Center (HDC), Institutes for Behavior Resources, Washington, DC 
(for approximately 9 years, a nonprofit institution operating 13 residential treatment 
facilities for delinquent minority youth and retarded minority adults). 

11. Center for Treatment Research on Adolescent Drug Abuse, University of Miami. 
Consultant on cost, cost-effectiveness, and cost-benefit analysis. Grant proposal 
approved January 1998. 

12. Behavior and Health Research, Inc., consultant on developing print, computer disk, and 
Internet versions of a manual to teach operators of substance abuse treatment 
programs how to measure, analyze, and improve the cost-effectiveness and cost-benefit 
of their programs, 1996-1998. 

13. Justice Projects Office (JPO) of the School of Public Affairs, American University, January 
to September 1993. Designed evaluations of the effectiveness, processes, and cost-
effectiveness and cost-benefit of coordinated efforts by courts and outpatient substance 
abuse systems to reduce future crime and social service use by drug addicts. Wrote and 
submitted two research grant proposals. 

14. Substance Abuse Center (SAC) of the Institutes for Behavior Resources (IBR), Inc., April 
1991 to 1995. Consulted weekly on the organization of a networked management 
information system that will be used to compile data for analysis of the cost-
effectiveness and cost-benefit of drug treatment clinics in Washington and Baltimore. 

15. Research evaluation component for use in the Mobil Mental Health Team Project for 
Homeless Children and Families. 4/24/89 through 9/30/89, renewed with additional 
funding for an additional six months. Department of Human Services/Commission on 
Mental Health, Child and Youth Administration, Government of the District of Columbia, 
Washington, DC. Cope & Hope Project (serving children of homeless families), Program 
Evaluation Consultant to the Commission on Mental Health Services of the Government 
of the District of Columbia for the NIMH-sponsored McKinney Demonstration Project, 
October 1988-1990, designing and operating a computer management information 
system for tracking clients and collecting data for research on the mental health needs 
of children of homeless families and on the impact of on-site provision of mental health 
services. Also conducted program evaluation and statistical analyses. 

16. Georgetown University Hospital (Diet Management and Eating Disorders Clinic), for 
about 3 years, collecting data and conducting research on the effectiveness of 
alternative approaches to weight loss and on alternative methods of predicting 
dropping out from treatment. Nonfunded. 
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17. Delinquency Intervention Project (DIP), Columbia Heights Youth Club, Washington, D.C., 
LEAA-sponsored program for delinquent minority inner-city youth, June-August 1981 
contract. 

18. Chestnut Lodge Research Institute, Rockville, MD (approximately 1980 to January 1989), 
collecting data, and analyzing and writing up data on the relationships between 
therapist and client variables and the degree of psychopathology in severely disturbed 
adolescents. Funded as a consultant by Chestnut Lodge. 

19. St. Elizabeths Hospital, Washington, DC (not continuing, contact was for about 3 years), 
in the program evaluation division. Nonfunded. 

20. Community Psychiatric Centers (Wheaton Offices) (contact was for about 3 years), 
program evaluation. Nonfunded 

21. Bowie Involvement Program for Parents and Youth (BIPPY), in concert with a team from 
the University of Maryland's Community/Clinical PhD program, cost assessment, in the 
late 1970's for about 1.5 years). 

22. A case-study of the cost-effectiveness of psychotherapy. Contract No. 93-3520.0 from 
the Office of Technology Assessment, U. S. Congress, July through December 1979.To 
Yates, B. T. and Newman, F. L.  

Teaching 

The courses I have taught at American University range from advanced graduate courses in 
evaluation research methods and theories of personality to practical courses in managing 
one's own health and educational problems. I've also taught a number of courses in 
continuing education at A.U., including courses on buying computers, time- and stress-
management, insomnia, and weight loss, as detailed below. 

I teach many of these courses in hybrid or exclusively on-line formats now. For my Health 
Psychology materials on iTunesU I have over 83,000 subscribers. 

Undergraduate Courses 
Courses underlined were developed by me. Some have been sunsetted and no longer 
appear in the course catalog. 
• Self-Management 
• Health Psychology  
• Theories of Personality 
• Abnormal Psychology 
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• Behavior Principles and Clinical Applications  
• Community Psychology 
• Clinical Research Practica  
• Research Methods:  Social Science Psychology 

Graduate Courses 
Courses underlined were developed by me. 

• Behavioral Medicine 

• Experimental Foundations of Clinical Psychology 

• Psychological Research I 

• Cost-Effectiveness Analysis in Mental Health (offered as a Selected Topics course) 

• Advanced Theories of Personality  

• Masters Thesis Seminar, Doctoral Dissertation Seminar 

• Strategies for Treatment and Program Evaluation (offered as a Selected Topics course) 

• Improving Human Services 

Adult Continuing Education Courses Taught at American University 
* Choosing a Home Computer (Spring 1982, Fall 1982, Spring 1983, Fall 1983,  Spring 

1984), retitled variously as "Microcomputer Hardware."  
* Introduction to Computer Software (Fall 1982, Spring 1983, Fall 1983, Spring 1984)  
* Care and Maintenance of Microcomputers (Fall 1983)  
* Time Management (Spring 1981, Fall 1982, Spring 1983, Fall 1983, Spring 1984) 
* Weight Management (Fall 1982, Spring 1983, Fall 1983, Spring 1984, Fall 1984) 
* Permanent Part-Time Consulting (Fall 1989). 

Program Development, American University 

Dr. Yates developed, obtained Departmental, College, and University approval for, and 
directed from 1978 through 1988 the MA Program in General Psychology. The program 
enrolled 15 to 20 new MA students annually. Each year it was the source of 1 to 2 of the 6 to 7 
students admitted to the Clinical Ph.D. program in psychology. It also is the frequent source 
of admittees to the Behavior, Cognition, and Neuroscience Ph.D. program. 

Biographic Sketch 

Brian Yates is a tenured Full Professor in the Department of Psychology at American University 

http://brianyates.net
http://www.american.edu/cas/psychology/index.cfm
http://american.edu
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in Washington, DC, where he began working as an Assistant Professor in 1976. Dr. Yates has 
published or has in-press (accepted for publication) 94 articles, book chapters; 5 of these 
publications are books. Most of his publications apply cost-effectiveness or cost-benefit 
analysis to the systematic evaluation and improvement of human services. 

Working with colleagues at American University at his Program Evaluation Research Lab 
(PERL), University of Vermont, Ohio State, Fordham University, University of Massachusetts 
Medical School, Babes-Bolyai University (Cluj-Napoca, Romania), Yale School of Medicine, 
and Stanford University, Dr. Yates has applied his Cost → Procedure → Process → Outcome 
Analyses (CPPOA) model to measure and improve the a) costs, b) cost-effectiveness, c) cost-
benefit, or d) cost-utility of: 

• psychological assessment in community mental health centers 
• paraprofessional training in psychological services 
• child management and parent training in office and home settings 
• mentoring programs 
• emotional learning and literacy interventions in primary educational settings 
• programs for preventing alcohol, tobacco, or other substance abuse 
• suicide prevention 
• treatment of opiate, cocaine, and alcohol addictions 
• weight management and obesity treatments 
• gender-sensitive intensive inpatient treatments for substance abuse 
• reaccreditation of substance abuse treatments 
• residential programs for urban youth 
• intermediate care facilities for individuals with mental retardation 
• consumer-operated mental health services 
• clubhouses for persons with severe mental illness 
• clinical depression in adults 
• seasonal affective disorder and cognitive-behavioral versa light-box therapies 
• foster care for abused children. 

In addition to his books, Dr. Yates wrote the manual for helping substance abuse treatment 
programs measure, report, and improve their cost, cost-effectiveness, and cost-benefit, was 
published in 1999 by the National Institute on Drug Abuse. 

For the past several years, Dr. Yates has taught exclusively online courses at American 
University in Health Psychology, Theories of Personality, Self-Management, and, soon, 
Improving Human Services. He also was elected for two consecutive three-year terms as both 
member of the Board and Treasurer of the American Evaluation Association, the largest 
association of program evaluators in the world. He developed the MA Program in General 
Psychology at American University, served as its first director, was Acting Chair of the 
Department of Psychology for a semester and Associate Dean of Graduate Studies in the 
College of Arts and Sciences for a year. Dr. Yates enjoys being a full-time faculty member.
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http://archives.drugabuse.gov/IMPCOST/IMPCOSTIndex.html
http://eval.org

