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Emerging Strategies for Effective Foreclosure Mediation Programs
Available at

3 See Carrie Bay, Fannie Mae Updates Policy on Foreclosure Mediation in Florida, DSnews.com, Sept. 13, 2010 
http://www.dsnews.com/articles/fannie-mae-updates-policy-on-foreclosure-mediation-in-florida-2010-09-13 (for a 
description of Fannie Mae’s pre-filing foreclosure mediation program).

, , How to
Avoid Foreclosure

Available at



It’s Time we Talked: Mandatory Mediation in the Foreclosure Process

inter alia

Now We’re Talking: ALook at Current State-
Based Foreclosure Mediation Programs and How to Bring Them to Scale

It’s Time We Talked: Mandatory Mediation in the Foreclosure Process  
Available at  

 
 

 
 

 
Now We’re Talking: ALook at Current State-Based Foreclosure  

Mediation Programs and How to Bring Them to Scale, Washington, D.C.: Center for American Progress 2010.
Available at

Philadelphia Residential Mortgage Foreclosure Diversion Program:



Initial Report of Findings
Available at





meeting of the minds

State And Local Foreclosure Media tion Programs: Can They
Save Homes Available at

Foreclosures: State and Local Foreclosure Mediation Programs: Updates and New Developments
Available at

Recent Developments in Foreclosure Mediation
Available at





National Foreclosure Mitigation
Counseling Program Evaluation: Preliminary Analysis of Program Effects

Available at



the

See



Foreclosures: ACrisis in Legal Representation
Available at
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17 Making Home Affordable Data File User Guide Version 2.0, 4, Nov., 2011, available at 
http://www.treasury.gov/initiatives/financial-
stability/results/Documents/MHA%20Data%20File%20User%20Guide%2011-4-2011.pdf. 

Available at

19 National Conference of Commissioners on Uniform State Laws, Uniform Mediation Act, Sec. 5. 



20 Immediately before this report was published, the Florida Supreme Court ended the statewide mediation program. 
See Jeff Ostrowski, Admitting Failure, Florida Supreme Court Ends Foreclosure Mediation Program, Palm Beach 
Post, Dec. 19, 2011, http://www.palmbeachpost.com/money/foreclosures/admitting-failure-florida-supreme-court-
ends-foreclosure-mediation-2041550.html. 







  
  

  
  
  
  
  
  
  
  



  

Locked Out: Little Relief for NYC
Homeowners in the Foreclosure Settlement Process

Available at



  

  

  

  

  

  



  

  

  

  

  

Foreclosure Mediation Going Forward: States Need to Expand Their Programs if the Federal
Government Steps Back Available at
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Foreclosure Mediation Programs 
A Workshop to Discuss Emerging Research and Evaluation Practices 
March 7, 2011 

Sponsored by U.S. Department of Justice’s Access to Justice Initiative 

AGENDA 

Monday, March 7, 2011 

9:45 – 10:00  Registration and Networking 

10:00 – 10:15  Welcome and Workshop Goals and Outcomes 

Deborah Leff, Deputy Counselor for Access to Justice, U.S. Department of 
Justice 

Melanca Clark, Senior Counsel, Access to Justice, U.S. Department of Justice 

Daniel Olmos, Senior Counsel, Access to Justice, U.S. Department of Justice 

Ira Goldstein, The Reinvestment Fund, Workshop Facilitator 

10:15 – 12:00  Framing the Issue: Foreclosure Mediation Program Stakeholders Discuss Program 
Objectives and Research and Evaluation Needs. 

10:15 – 11:00  Presentations 

Roberta Palmer, Program Manager, Connecticut Judicial Branch Foreclosure 
Mediation Program 

Jennifer Sinton, Deputy Director, South Brooklyn Legal Services Foreclosure 
Prevention Project 

Geoff Walsh, Attorney, National Consumer Law Center 

11:00 – 12:00 Facilitated Roundtable Discussion 
This panel will discuss foreclosure mediation program models, emerging trends and 
program objectives, and will discuss the need for research and evaluation of program 
impact and what work has been done to address those needs. Discussion will also focus 
on the various partnerships that mediation programs have created to conduct research and 
evaluation, views of the stakeholders regarding the benefits and drawbacks of various 
partnership models, and suggestions for ways in which the federal government can 
support research and evaluation efforts.  



Foreclosure Mediation Programs 
A Workshop to Discuss Emerging Research and Evaluation Practices 
March 7, 2011 

Sponsored by U.S. Department of Justice’s Access to Justice Initiative 

12:00 – 1:00  Working Lunch 
Margaret Richardson, Counselor to Attorney General for Executive Branch Relations 
Keynote Speaker: Dr. Raphael Bostic, Assistant Secretary for Policy Development and 
Research at the U.S. Department of Housing and Urban Development 

1:00 – 2:45  Researchers Discuss Challenges and Lessons Learned from Evaluation of 
Foreclosure Mediation Programs and Related Foreclosure Prevention Interventions. 

1:00 – 1:45  Presentations 

Ira Goldstein, Director, Policy & Information Services, The Reinvestment Fund 

Kathryn Wertheim Hexter, Director, Center for Community Planning and 
Development, Cleveland State University 

Peter Tatian, Senior Research Associate, The Urban Institute 

1:45 – 2:45 Facilitated Roundtable Discussion 
This panel will explore research methodologies, data sources, and data collection 
techniques, related challenges, and lessons learned from research. The discussion will 
also focus on prioritization of types of data collection and evaluation in view of resource 
limitations, and the relative benefits and drawbacks of the various methodological 
models. 

2:45 – 3:00  Break 

3:00 – 3:45  Facilitator-Led Discussion of the Highlights from the Day 
In this facilitated round-table, participants will have a chance to comment on the day’s 
highlights and discuss next steps. 

Adjourn 


